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Methodology

Period: January 2019 to December 2020

Markets: queries in Germany 

(DE), France (FR), Spain (ES), Italy 

(IT), Netherlands (NL) and the 

United Kingdom (UK)

Devices: PC, Mobile, Tablet

Network: Microsoft Advertising 

Owned & Operated (O&O)

Queries: raw data is made of query key 

performance indicators (KPIs). The queries list 

used is made of queries containing at least 

one of these terms:

 Car Manufacturer’s Brand alone, or in 

combination with Model names

 Car Generic terms

 Reseller/dealers’ brands

We applied a threshold to keep only queries 

which had a minimum of 200 clicks during 

the whole period (total of clicks over January 

2019 to December 2020)

Brands of Car Manufacturers are called 

“Brands”. Queries containing pure Brands / 

Brands+Model / Brands +Generic / Brands 

+Model + Generic are flagged as “Brands”



Automotive is driving growth again



In Europe, Auto searches are back to year over year (YoY) 

growth since June
November saw a decline YoY

Source: Microsoft Internal Data, January 2019 - Dec 2020, Market(s) : DE, FR, ES, IT, NL and UK

Search results page views (SRPVs) 
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Auto searches: nuances at the country level
Germany, Netherlands and Spain grew YoY since June.

In October and November, France, UK and Italy saw a YoY decline, and this can be linked with 

lockdowns/new restrictions.

Source: Microsoft Internal Data, January 2019 - Dec 2020, Market(s) : DE, FR, ES, IT, NL and UK
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Alternative Fuel Vehicle (AFV) vs. “Fossil”

A.F.V = Alternative Fuel Vehicle (Electric, Hybrid, GPL)

“Fossil” = not AFV by design, neither with electric/hybrid quote, then 

considered as “fossil” fuel vehicle



Electric and Hybrid searches had strong YoY growth
AFV searches grew at a higher pace than Fossil vehicle searches through October

Source: Microsoft Internal Data, January 2019 - Dec 2020 - Market(s) : DE, FR, ES, IT, NL and UK

+22 pts +18 pts

Comparison with auto overall (Fossil + AFV)

+12 pts +20 pts +11 pts +1 pts +2 pts
AFV – SRPV YoY by month
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Electric and Hybrid: search trend nuances at the country level
Germany and Italy have the top YoY growth in Q3 and Q4. 

In all countries, Q4 (October-December) saw a smaller YoY growth compared to Q3 (July-September).

Source: Microsoft Internal Data, January 2019 - Dec 2020 - Market(s) : DE, FR, ES, IT, NL and UK
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Electric and Hybrid top queries per country 
June-December 2020

We see nuances across markets in electric vs. hybrid preference with top generic queries

Source: Microsoft Internal Data, January 2019 - Dec 2020 - Market(s) : DE, FR, ES, IT, NL and UK

UK top generics UK top brands/models DE top generics DE top brands/models

electric cars tesla e auto kaufen tesla

hybrid cars tesla model 3 e auto gebraucht renault zoe

best electric cars tesla uk hybrid auto kaufen tesla model 3

FR top generics FR top brands/models ES top generics ES top brands/models

voiture hybride tesla coches eléctricos tesla

voiture electrique toyota hybride coches eléctricos 2021 toyota c-hr

suv hybride tesla model 3 coches eléctricos 2020 precios kia niro

IT top generics IT top brands/models NL top generics NL top brands/models

auto elettriche tesla elektrische auto tesla

auto ibride azioni tesla electrische auto's 2020 polestar 2

auto ibride 2020 tesla model 3 hybride auto's kia niro



Brand / Generic

• Brand and/or Models: queries containing “brand” or “brand+model,” with 

or without “generic” terms

• Generic: queries not containing Brand/Model nor Reseller/Dealer



Compared to “brand+model”, “generic” queries show less volatility and 

better resilience over time

Source: Microsoft Internal Data, January 2019 - Dec 2020, Market(s) : DE, FR, ES, IT, NL, UK

excluding reseller/dealer Brand)
SRPVs YoY by month
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Generic top queries per country
June-December 2020

Source: Microsoft Internal Data, January 2019 - Dec 2020, Market(s) : DE, FR, ES, IT, NL, UK

UK top generics DE top generics FR top generics

car auto kaufen voiture

cars auto gebraucht kaufen voiture occasion

cars for sale auto kaufen gebraucht mandataire auto

ES top generics IT top generics NL top generics

coches auto usate auto

coches de segunda mano auto auto kopen

coches segunda mano auto elettriche occasions auto



New / Used

We split queries into three buckets :

• New: queries clearly related to new cars (containing new or 

current/future date at query time)

• Used: queries clearly related to used cars (containing second 

hand or past year at query time)

• Unknown: queries without clear used or new intent 



Used cars in general have a higher YoY growth

Source: Microsoft Internal Data, January 2019 - Dec 2020, Market(s) : DE, FR, ES, IT, NL, UK

: queries without clear 

used or new intent 
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Used cars: top queries per country
June-December 2020

Source: Microsoft Internal Data, January 2019 - Dec 2020, Market(s) : DE, FR, ES, IT, NL, UK

UK top generics DE top generics FR top generics

used cars for sale auto gebraucht kaufen voiture occasion

used cars auto kaufen gebraucht 4x4 occasion

used cars for sale in my area suv gebrauchtwagen vehicule occasion

ES top generics IT top generics NL top generics

coches de segunda mano auto km 0 occasions auto

coches de segunda mano particulares auto km 0 in offerta tweedehands auto

venta de coches de segunda mano offerte auto km 0 tweedehands auto kopen



New Cars: top queries per country
June-December 2020

Source: Microsoft Internal Data, January 2019 - Dec 2020, Market(s) : DE, FR, ES, IT, NL, UK

UK top generics DE top generics FR top generics

new car deals auto kaufen neuwagen voiture neuve pas cher

new cars neues auto kaufen voiture neuve

electric cars 2020 günstige suv neuwagen mit rabatt suv 2020

ES top generics IT top generics NL top generics

coches nuevos auto ibride 2020 electrische auto's 2020

plan renove coches 2020 auto elettriche 2020 hybride auto's 2020

precios coches nuevos auto nuove elektrische auto 2020



ActionsKey findings

• In Europe, Automotive searches are back to YoY growth since 

June. June was the “bounce” month, and the growth becomes 

smoother over time.

• Electric and Hybrid searches grew more YoY from June to 

December. In November-December 2020, Alternative Fuel Vehicle 

growth was almost equal to overall Auto search growth.

• Compared to “brand+model” searches, “generic” queries have a 

lower YoY growth in June-August, but less volatility and better 

resilience.

• Used car searches in general have a higher YoY growth compared 

to new. This is an opportunity for manufacturers who have a 

secondhand offer. 

• Alternative Fuel Vehicles: leverage our top queries list per market 

which shows market nuances (like top 3 are electric related in UK vs.

hybrid related in FR)

• Generic queries: leverage our top queries list per market as 

generic terms are a good focus in uncertain times due to its 

resilience.

• Used Cars is a powerful segment, don’t underestimate it as web 

users are price sensitive in the current context.



To get actionable data, insights and best practices to 

help make decisions and grow your business, visit 

MicrosoftAdvertising.com/Insights




